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MEDIA RELEASE 
 

MSF and NCSS partner SUSS to build research and  

capabilities for the social service sector  

Social Service Awards and Graduation Ceremony 2023 recognises over 560 

individuals including sector professionals with at least 20 years of service 

 

SINGAPORE, 4 NOVEMBER 2023 – Today marks the signing of a memorandum of 

understanding (MOU) between the Ministry of Social and Family Development (MSF), the 

National Council of Social Service (NCSS) and the Singapore University of Social Sciences 

(SUSS) to develop knowledge and capabilities for the social service and early childhood 

sectors at the Social Service Awards and Graduation Ceremony 2023.  

 

2 The MOU between MSF, NCSS and SUSS seeks to strengthen collaborations in research, 

education and service for the social service and early childhood sectors. These include 

conducting research into family and early childhood-related areas, equipping fresh, in-

service and mid-career practitioners with real-world experiences and an understanding of 

Singapore’s social policy approaches, and expanding service-learning opportunities for 

SUSS students. A key collaboration will be SUSS’ involvement in co-organising the Asian 

Family Conference 2024 with MSF to deepen partnerships with local and overseas 

academics, community agencies and governments on research relevant for the Asian and 

local context.    

  

3 This MOU is in line with MSF’s Year of Celebrating Social Service Partners, where both 

MSF and NCSS recognise the integral contributions of partners from within and beyond 

the social service sector, to build strong families, resilient individuals, and a caring society.  

 

SSI – Beyond 20 years of capability development for the social service sector 

 

4 The Social Service Institute (SSI) celebrates its 20th Anniversary this year. For the past 

two decades, SSI has focused on its role as a training institute for the social service sector. 

To date, SSI has provided over 150,000 training places through more than 5,800 training 

courses. To enable professionals to access learning resources in a timely and convenient 

manner, SSI will double its current 50 hours’ worth of e-learning resources to more than 

100 hours beyond FY2024. This will be complimentary for all social service professionals. 

 

5 In addition to formal learning through both physical and online platforms, SSI will also be 

putting more emphasis on social learning by bringing together like-minded social service 

professionals who can learn from each other’s experience and knowledge. In line with 70-
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20-10 learning and development model1 which holds that individuals acquire 70% of their 

knowledge and skills from job-related experiences, SSAs are encouraged to put in place 

workplace learning mechanisms to support their employees to acquire skills and 

knowledge on-the-job. To date, 10 SSAs have embarked on a Workplace Learning pilot 

by SSI in partnership with the Singapore Institute of Technology to improve processes, 

productivity and performance. These allowed their staff to pick up skills like problem 

solving, process improvement and coaching that were useful competencies that could be 

translated to other work areas. Learnings from this pilot will also be shared as best 

practices with other SSAs to help them improve their workplace learning.  

 

Over 560 recognised at the Social Service Awards and Graduation Ceremony 2023 

 

6 As a celebration of SSI’s 20th Anniversary, NCSS recognised over 480 SSPs with at least 

20 years of service from over 65 SSAs.  

 

7 The ceremony also celebrated the achievements of more than forty graduates of the 

Diploma in Social Service, Higher Diploma in Social Service and the Advance Certificate 

in Social Service offered by SSI.  

 

8 21 Social Service Fellows were also recognised this year who have gone beyond their call 

of duty to improve professional capabilities and service quality in the social service sector 

and awarded 17 outstanding individuals with a passion for social service and strong 

leadership qualities with the Social Service Scholarship. 

 

Annex – Translations of Key Terms 

 

*** 

 

For media enquiries, please contact: 

 

Ms Melissa Anne Manuel 

Senior Manager, Communications & 

Marketing 

Tel: 6210 2488 

Email: melissa_manuel@ncss.gov.sg  

 

Ms Chew Kia Huey 

Senior Assistant Director, 

Communications & Marketing  

Tel: 6210 2635  

Email: chew_kia_huey@ncss.gov.sg  

 

 

1 The 70-20-10 learning and development model is based on the principle that individuals 

obtain 70% of their knowledge and skills from job-related experiences, 20% from interactions 

with others, and 10% from formal learning. 
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About National Council of Social Service (NCSS) 

NCSS is the umbrella body for over 500-member social service agencies in Singapore. Its 

mission is to provide leadership and direction in enhancing the capabilities and capacity of our 

members, advocating for social service needs and strengthening strategic partnerships, for 

an effective social service ecosystem. Community Chest is the fundraising and engagement 

arm of NCSS and Social Service Institute (SSI) is the human capital development arm of 

NCSS. 

 

About the Social Service Institute (SSI) 

SSI is a key division under the Sector Capability and Transformation Group of the National 

Council of Social Service (NCSS) and is appointed by SkillsFuture Singapore as the 

Continuing Education and Training (CET) centre for Social Services. It works closely with 

social service and non-profit organisations to help increase capacity and manpower 

capabilities for better delivery of social services. SSI develops talents through training 

programmes, practice and networking events, learning events and a resource hub portal. For 

more information, visit www.ssi.gov.sg.  

 

 

 

 

 

 

 

 

 

 
  

http://www.ssi.gov.sg/
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ANNEX 

 

Translations of Key Terms 

 

English Chinese Malay Tamil 

Social service 
agency  

社会服务组织 Agensi perkhidmatan 

sosial 

சமூக சசவை 

அவைப்பு 

National Council of 
Social Service 

国家福利理事会 Majlis Kebangsaan 

Perkhidmatan 

Sosial 

சேசியச ்சமூகச ்

சசவை ைன்றை் 

Social Service 
Institute 

社会服务学院 Institut Perkhidmatan 
Sosial 

சமூக சசவைப் 

பயிற்சிக் கழகை் 

Training Network 
Model (TNM) 2.0 

培训伙伴网络模式 

2.0 

Model Rangkaian 
Latihan 2.0 

பயிற்சிக் 

கட்டவைப்பு 

ைாதிரி 2.0 

 

 

Names 

Ms Anita Fam  

President, National Council of Social Service 

 

范秀平 

国家福利理事会主席 

Ms Tan Li San 

Chief Executive Officer, National Council of Social 

Service 

陈丽珊 

国家福利理事会执行理事长  

 


